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CRISIS COORDINATOR COMMUNIQUE

Winter Weather
Special points of P rep aredn es S

interest:

o Winter Weather December 5-9 is Winter Weather Preparedness Week in Georgia. Last
month, we discussed having a winter weather prep kit and what items
should be in that kit. This month, we would like to remind everyone about
the different types of watches, advisories, and warnings from the National
o CERT Weather Service (NWS) and what each of them mean. The NWS will is-
sue a Winter Storm Watch 12-48 hours in advance of an event. A Winter

o Upcoming Training—
Kennesaw Campus

o LiveSafe

Storm Watch means there is a 50% chance of a significant winter storm,

° fﬁam?ltlts Safety Day— which would include 2+ inches of snow, Y2+ inch of sleet and/or Y4+ inch
arietta

of freezing rain. A Winter Weather Advisory, which can be issued as
much as 36 hours before a winter weather event, indicates an 80% or
greater chance of winter precipitation which causes “inconveniences,” but
does not meet the threshold for a Warning. A Winter Storm Warning
could also be issued as much as 36 hours prior to an event and indicates an
80% or greater chance of a significant winter storm event, which means 2+
inches of snow, "2+ inch of sleet, and/or Y4+ inch of freezing rain. The un-
predictable nature of winter weather makes anticipating exactly what and
exactly how much frozen precipitation is going to occur very difficult for
forecasters. The slightest change in the temperature profile of a winter
event can have drastic consequences. Mark your calendars for two Winter
Weather Prep classes on January 11th 10:00am - Education Building
room 132 and again at 1:00pm in Marietta Atrium Building room 158.

Safety AT YOUR
Eingertips
Get the App

o Download LiveSafe from
Google Play or the App Store.

...........

o Sign up with your name & email.

Search for and connect with
Kennesaw State University.
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COMMUNITY EMERGENCY
RESPONSE TEAM

On November 17, 2016, another group of dedicated people completed
the CERT training program. They were trained in basic disaster response such
as fire safety, light search and rescue, team organization, and disaster medical
operations. They are now ready to assist others at KSU and their communities
following a disaster when professional first responders are not immediately
available or when they are overwhelmed. Training will begin again in the Spring
semester. Email cert@kennesaw.edu for more information.

| Facebook.com/kennesawstateOEM
L

0 @KSU_Safety

l ’ @KSU_Safety
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KSU Department of Public Safety Communications
Center

It doesn’t matter if there is a car on fire, an escort request, fire alarm, motor vehicle accident,
theft of a laptop, sexual assault or other type of incident where police, fire or medical assistance is
needed, the Kennesaw State University Department of Public Safety Communication Center is always
there to answer the call and dispatch the appropriate service or services.

The KSU Department of Public Safety Communications Center is a subdivision of the Office
of Emergency Management (OEM) which is a division of the Department of Public Safety/University
Police. The KSU DPS Communications Center is currently allocated 11 full time positions comprising
of eight communications specialists (dispatchers), two communications shift supervisors and an emer-
gency communications center manager. The KSU DPS Communications Center is staffed 24/7/365 to
provide emergency and non-emergency communications services to students, staff, faculty, visitors and
other public safety agencies on or near KSU’s Campuses. Requests for services are received a number
of ways, but the primary method is through the University’s telephone system on the emergency num-
ber of 470-578-6666 and non-emergency number of 470-578-6206. Other methods that are used to
contact the DPS Communications Center are the 300+ emergency call boxes, emergency phones and
elevator phones. KSU’s newest contact method is the LiveSafe app and it can be downloaded for free
through Google Play or the App Store. The LiveSafe app allows the user to have direct communication
with the DPS Communications Center to request service, report tips and other concerns via text or
voice. DPS Communications Center employees monitor the LiveSafe Dashboard to respond to text and
voice tips received from persons using the LiveSafe app. The DPS Communications Center also moni-
tors the EMERGENCY channel on the Crisis Coordinator Radio System to receive reports of incidents
on both campuses and coordinate the public safety response.

Requests for service are entered into a Computer Aided Dispatch (CAD) System that allows
the communications center employees to keep track of the status of each request. This includes the lo-
cation and type of incidents, name of who reported the incident, descriptions of persons and or vehicles
involved, who has been dispatched, additional resources requested, and the status of each incident. The
DPS Communications Center dispatches University Police, Public Safety Specialists and Office of
Emergency Management personnel via two-way radio to incidents on both the Kennesaw and Marietta
Campuses and provide various types of support services to each of these operations. One of the many
support functions the communications center employees provide to KSU Police operations is perform-
ing inquiries on the Georgia Crime Information Center and National Crime Information Center net-
works. These systems allow the communications center employees to check the status of driver’s li-
censes, vehicle registrations, people to see if they are wanted, perform inquiries on serial numbers that
appear on articles, boats, guns and more to see if the items are stolen.

The DPS Communications Center can be a very busy place handling various types of incidents
at the same time. During 2015, communications center employees made 87,607 entries into the CAD
System to track requests for service received from students, staff, faculty and others along with the self-
initiated functions conducted by police officers and public safety specialists. It is estimated the Center
received and made over 100,000 telephone calls last year related to the 87,607 CAD entries.




Important Dates & Training
: Sign up via OwlTrain
i« Civilian Response to an Active Shooter — Dec. 9th

1:00pm - 3:00pm - Joe Mack Wilson Student Center

: Ballroom A

Bleeding Control Class — Dec. 15th

: . Chastain Pointe 312 9:00am - 11:00am
. Norton Hall EOC 1:00pm - 3:00pm

Save the Datell
*Marietta Campus Safety Day March 22, 2017*

December 2016
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Office of Emergency Management

) KENNE;AW\
1200 Chastain Rd NW #312 £ STATE NIVERSITY %,

Kennesaw, GA 30144
Phone: 470-578-6985
Web: oem.kennesaw.edu

HOWWILL | KNOW IF CAMPUS IS OPEN,

CLOSED OR DELAYED?
C tact l | Check the following resources to determine whether the University
on S is open, closed or delayed due to inclement weather.
Web

Andy Altizer, Director ::V::::::::V"VV:::
andy altizer @kennesaw. ' '

The Campus Advisory Page
James Westbrook AS S| ¢ www.kennesaw.edu/advisories
j westbr9@kennesaw. edu Twitter

www.twitter.com/kennesawstate
www.twitter.com/KSU_Safety

Christy Hendricks, Ker

dhendrl6@kennesaw. edu Facebook
www.facebook.com/KennesawStateUniversity
www.facebook.com/kennesawstateOEM

Ted Stafford, Mari et t

[a})

estaffo7@kennesaw. edu Local Media Outlets
www.cbs46.com
Bob Williams, Communi c sl
On Campus emergencies call: (4
M a -r] a g e r ()l?(lumpufumcrgc
rwillid4d7@kennesaw. edu = ‘
Personal safety should always be #1. If you do not feel safe to travel, don't.
o Kennesaw State University
K S U P (0] I I C e f or E mer g er Office of Emergency Management i
Phone: (470) 578-6985 | Web: oem kennesaw.edu | Email: KSUalerts@kennesaw.edu
47678666

KNOW BEFORE YOU GO

Travel smartly with the FEMA app for weather alerts
and emergency safety tips.

GETITON

CA Download ) the
- @& App Store P Google Play




